
AACPLL Use Statistics FY2025 
 

 

           31,088 visitors 

 

         5541 questions       

 
         30,621 web hits 

 

    128 served by law library 

 limited legal advice programs 

 
 

The increase in library visitors and questions continues after the move to the new 
space in September of 2023. Increased use can be attributed to the ease of access 
and visibilty of the new space combined with co-locating with the Family Court 
Help Center. 
 
 
 
 
 
 
 
 



 
 

 
 
Online access to law library information was not as high as FY24 but still indicates 
heavy use of online library resources. 
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The Lawyer in the Library program assisted 128 people this year – a 33% increase. 
The program continues to only be offered remotely.   
 

 
 
 

FY2025 - Who  

 

90% 

Public 

 

7% 

Attorneys 

 

3% 

Judiciary 
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FY 2025 - How  

 

86% 

In Person 

  

9% 

Phone 

  

5% 

Email  

 

In-person is still the preferred method of law library use with a slight increase 

over last year. 
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FY2025 - Question Type  
 

 

FY2025 – Subject Matter   
 

 

 

Reference, 3833

Referral, 459
Directional, 279

Tech Assistance, 
512 Other, 445

Reference Referral Directional Tech Assistance Other
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Civil Domestic, 
2124

Civil Non-
Domestic, 977

Criminal, 135

Non-
Topic/Other, 

597
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80% OF 
 QUESTIONS 
INVOLVE CIVIL 
ISSUES 
 

 

70% OF 
QUESTIONS ARE 
REFERENCE 



FY2025 - Transaction Length  
 

 
 

 

 

The number of questions that take between five and thirty minutes was, again, 
the highest since FY17. 

The library statistics for FY25 show that the library continues to play a vital role in 
supporting the public, legal professionals, and the court. 

Short (0-5 
minutes), 3253, 

59%

Medium (5-30 
minutes), 2252, 

40%

Long (30+ 
minutes), 36, 1%

TRANSACTION LENGTH

Short (0-5 minutes) Medium (5-30 minutes) Long (30+ minutes)

0

500

1000

1500

2000

2500

3000

3500

4000

4500

5000

FY18 FY19 FY20 FY21 FY22 FY23 FY24 FY25

TRANSACTION LENGTH OVER TIME
FY18 - FY25

Short (0-5 minutes) Medium (5-30 minutes) Long (30+ minutes)

 

59% OF 

TRANSACTIONS 

TAKE  5 

MINUTES OR 

LESS 


